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HMO BULLETIN June 2018 
Working for safe, well-managed housing and friendly residential communities welcoming to all 
From Cllr Tracey Hill, lead councillor for private rented housing on Brighton & Hove City Council 
(tracey.hill@brighton-hove.gov.uk) 

 

 

HMO Forum meeting 23rd May 
Thanks to all LAT and Residents Association representatives 

who came to the meeting in May. We had a full house at 91 

Lewes Road, thanks to Sussex University for hosting it. Most 

items discussed are covered elsewhere in this bumper 

edition of the Bulletin, but we also had a Round Robin and 

these were raised by the various groups: 
 

Triangle area – are seeing a lot of tagging, and also poor 

maintenance of houses. Waste bins that are not big enough 

for all the tenants. It’s the landlord’s responsibility to ensure 

there is adequate provision for refuse and recycling, 

although CityClean provides the actual bins and bigger bins 

can be requested from CityClean. We are coming up to the 

end of the academic year, and the universities actively 

encourage students to drop unwanted stuff off at drop points 

where they can be reused rather than throwing them out. 

Landlords will be reminded of their responsibilities also (fly-

tipped bulky waste including mattresses etc from a student 

house is likely to be the landlord, not the tenants). There is a 

landlord newsletter planned but this will only go to landlords 

on the HMO register who have opted in by the new GDPR 

regulations. 
 

There was a suggestion of a voluntary “community 

contribution” from landlords towards the general upkeep and 

maintenance of the local area.  
 

Moulsecoomb – council tenants are feeling trapped and 

increasingly outnumbered. There is a particular issue with 

bins on pavements. 
 

Bins on pavements is also an issue in Newmarket Road. The 

university contacts (see last page of this) are happy to 

approach households to remind them to take bins in, if it’s a 

student house. 
 

London Road – new communal bins should be better for 

Viaduct Road where refuse has been an issue for a long 

time. Some properties are very badly maintained on the 

exterior. 

We are meeting twice a year, so the next meeting will be 

around October. 

City Plan Part 2 – possible HMO rule 

proposals 
The next meeting of the Tourism, Development and Culture 

committee is on June 21st. The committee will be discussing 

proposals for Part 2 of the City Plan, leading to a public 

consultation. We are expecting new proposals to tighten the 

management of HMO proliferation, in addition to the rule that 

we have already (which is that permission is refused if more 

than 10% of households within 50m are already HMOs). The 

papers are due to be published next week and will be found 

here: https://present.brighton-

hove.gov.uk/ieListDocuments.aspx?CId=969&MId=9185&Ve

r=4 
 

Once this is finalised I’ll be in touch with the LATs and 

residents associations to make sure you are aware and can 

hopefully help to spread the word and can ensure a good 

response to the consultation.  
 

Planning register update 
The council’s planning register has had a software upgrade. 

This means there’s a lot more functionality, and you can see 

planning applications and enforcement notices for a given 

property in the same place. The new link is here: 

https://planningapps.brighton-hove.gov.uk/online-

applications/search.do?action=simple 
 

On the Advanced tab you can search for appeals and 

enforcements as well as applications, and you can also filter 

by ward and date.  On other tabs, you can access weekly or 

monthly lists of applications or decisions, and view 

applications, appeals and enforcements on a map. I think 

this is a great step forward, particularly for viewing 

enforcements. Let me know what you think. 
 

Head leasing 
As you may know, the way in which HMO planning rules is 

being applied has changed, so that a property of up to six 

people which is directly managed by an educational 

institution is not considered an HMO by the planning 

department. This means that there is potential for developers 

to approach the universities (and other establishments) an 

offer properties for direct management in order to circumvent 

the 10% threshold and other planning rules. 
 

I have raised concerns about this with both universities. 

There have been some properties which have been taken on 

by the University of Sussex which would not have been 

given planning permission, and indeed one property which 

was specifically refused planning permission for HMO use 

but is now being head leased. 
 

I met with senior officers at Sussex recently and explained 

why it was so important that the planning status should be 

checked before a property is taken on – and not just whether 

it has or needs permission, but whether it would get 

permission if it were an HMO and not head leased.  
 

https://present.brighton-hove.gov.uk/ieListDocuments.aspx?CId=969&MId=9185&Ver=4
https://present.brighton-hove.gov.uk/ieListDocuments.aspx?CId=969&MId=9185&Ver=4
https://present.brighton-hove.gov.uk/ieListDocuments.aspx?CId=969&MId=9185&Ver=4
https://planningapps.brighton-hove.gov.uk/online-applications/search.do?action=simple
https://planningapps.brighton-hove.gov.uk/online-applications/search.do?action=simple
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The university’s aim is to reduce the number of head leased 

HMOs in favour of purpose-built student accommodation on 

campus, but in September this year there will actually be a 

shortage of student accommodation on campus due to the 

building works. So the head leasing won’t start to diminish 

until the following year. The university has also promised to 

do an audit of their properties and have said that they will 

bring to an end head leasing agreements where HMO-

equivalent planning permission is not in place, although they 

would have to do this in line with the contracts that they have 

signed. There is also an acceptance that more checks need 

to be made in the future. 
 

If anyone has a concern about any particular property being 

used for head leasing when it shouldn’t, please contact the 

University through the usual contacts below. Lenny Rolles in 

the Public Affairs team is also happy to hear directly from 

people. His email is l.rolles@sussex.aco.uk. 
 

Party walls 
Some people have been approached by developers of 

adjoining properties about party wall agreements, typically 

because they want to convert the loft. This is an area that 

falls outside the responsibilities of the council’s planning 

department, but if you want more advice about this situation, 

a Forum attendee has provided the attached link and advice: 

http://www.rics.org/uk/knowledge/professional-

guidance/guidance-notes/party-wall-legislation-and-

procedure-6th-edition/ 
 

“Typically a surveyor is appointed by the party having the 

works done, this surveyor can act for both sides or a second 

surveyor can be appointed to act for the neighbour. This will 

also be at the cost of the party having the works done.  
 

It is usual for a pre works survey to be undertaken of the 

neighbour house to ensure that if any damage or building 

movement occurs it can be quantified and cost allocated. 
 

A notice should be served on the neighbour setting out the 

works due to be undertaken and agreement obtained.” 
 

If you need more specific advice, there are surveyors 

specialising in party wall legislation, and RICS (see link 

above) hold lists of these. 

 

Letters to agencies and buyers 
Often neighbours notice building works at a property to 

convert it to shared use, or that it’s already being advertised 

as a shared house. At this stage, the council’s planning 

enforcement team can’t take any action about an 

unauthorised change of use, because the use hasn’t started 

yet (ie people haven’t yet moved in). This is frustrating, but 

what can be done is that individuals, councillors or residents’ 

associations can write to the letting agent, sales agent or 

owner of a property to highlight the concerns. I recently did 

this about a property in Haig Avenue, Coldean, which was 

being advertised as a “six-bedroom maisonette” – with no 

evidence of planning permission or an HMO application. The 

same day, I got a phone call from the letting agent saying 

that they hadn’t been aware of the situation and were no 

longer involved. So this can be effective at raising 

awareness. If a letting agent rents out a property without 

telling the tenants that it doesn’t have planning permission, 

this could potentially be breaching the consumer rights of the 

tenants who are entitled to know this. Operating a licensable 

HMO without a licence is a criminal offence, and the licence 

fee is higher if the council has to proactively chase 

applications. HMO licences should also now only be given 

for one year on properties which don’t have planning 

permission, after which time landlords would need to get 

another licence. 

 

HMO licensing update 
The council now has received a large number of licence 

applications for properties under the new Additional 

Licensing scheme, and more are coming in all the time. We 

are inspecting all properties as part of the new 5-year 

scheme, so it will take some time to process these and for 

them to appear again on the register. In the meantime, the 

HMO map includes all the “historical” HMOs that have been 

registered in the past. This is essential for the processing of 

planning applications involving the 10% threshold. So for the 

most complete picture of where the HMOs are, please use 

the map, not the register. 
 

New energy efficiency regulations 
This is not strictly about HMOs but relates to standards in 

private rented housing generally. From April this year, it has 

become illegal for a landlord to let out a property which only 

has the bottom two ratings on its Energy Performance 

Certificate (F and G). EPC’s are made public, so it’s possible 

to access a list of all the EPCs in the city (or by 

parliamentary constituency) and by energy rating. You can 

download the information and then filter on those associated 

with private rented use (there are many other EPCs also in 

the list, for example an EPC is required when a home is 

sold). You can find and download this information here:  

https://epc.opendatacommunities.org/. Landlords can 

register exemptions, eg listed buildings, or if the 

improvements would be too expensive. I’m discussing with 

council officers the best way of using this information given 

the resources we have. In the meantime, if a possible breach 

is reported to the private sector housing team 

(psh@brighton-hove.gov.uk) they will look into it. 
 

It will be easier to take action on this if our proposed 

Selective Licensing scheme is approved by the government, 

and we are still awaiting a response on that. 

 

http://www.rics.org/uk/knowledge/professional-guidance/guidance-notes/party-wall-legislation-and-procedure-6th-edition/
http://www.rics.org/uk/knowledge/professional-guidance/guidance-notes/party-wall-legislation-and-procedure-6th-edition/
http://www.rics.org/uk/knowledge/professional-guidance/guidance-notes/party-wall-legislation-and-procedure-6th-edition/
https://epc.opendatacommunities.org/
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Appeals and Enforcements (HEG=Hanover & Elm Grove, SPNL=St Peter’s & North Laine, M&B=Moulsecoomb & Bevendean, 

H&S=Hollingdean & Stanmer) 

Enforcement notices can be issued as a result of planning refusals or directly as the result of a complaint. They can also be appealed. 

Details are in the enforcement register on the planning enforcement page of the council’s website: http://www.brighton-

hove.gov.uk/content/planning/planning-enforcement. 30 HMO-related enforcement notices have been issued so far this year, with 

more expected. The software changes to the register mean that you can find enforcement details in the register as well as on the 

enforcement page, so you can view applications and enforcements for the same property in the same place. 

Many refusals for HMO use are appealed. If you commented on a planning application you should be notified if the decision is 

appealed. The documentation should be on the council’s planning applications register. Appeals are also listed in the agenda of the 

monthly planning committee meetings. The link to the agendas is here: https://present.brighton-

hove.gov.uk/ieListMeetings.aspx?CommitteeId=118. You need to scroll to the end of each agenda page to see the reports on appeals. 

 In the April, May and June papers, seven appeals were made against HMO-related refusals, four in HEG and one in each of H&S, 

M&B and Queens Park. 

 In the same papers, six appeal decisions were made. Four appeals were dismissed (two in M&B, one in HEG and one in SPNL) 

and two appeals were allowed, both in M&B. 
 

Anyone can comment on an appeal on the Planning Inspectorate website. You can search here: 

https://acp.planninginspectorate.gov.uk/CaseSearch.aspx. There is a time limit for comments to be taken into account. It 

generally takes a few months for the Planning Inspectorate to process an appeal. 

Useful contacts for HMO tenants and neighbours: 

Main web page for HMOs, including the new map.  

NB the map contains “historical” HMOs, so if an HMO is not yet in the new register, check the map instead. 

http://www.brighton-hove.gov.uk/content/housing/general-housing/houses-multiple-occupation 
 

University contacts: 

 Brighton – Andy Keeffe a.w.b.keeffe@brighton.ac.uk or Kevin Mannall k.mannall@brighton.ac.uk 01273 641894  

 Sussex – housing@sussex.ac.uk 01273 678219 and their office at 91 Lewes Road 

 BIMM – Angelique Sabine angeliquesabine@bimm.co.uk 

HMO licence register (to check if a property has an HMO licence, the landlord and managing agent). There are two lists at the 

bottom of this page, one for smaller and one for larger HMOs. The “national” list, for larger HMOs, is comprehensive, but the smaller 

list is not because a new scheme has just started and many HMO licences are still being processed. Use the HMO Map if what you’re 

looking for is not in the register. Click on “Ctrl+F” for a search box to search for a particular property:  http://www.brighton-

hove.gov.uk/content/housing/general-housing/licensing-houses-multiple-occupation-hmos 

Planning applications register (to check whether a property has applied/been granted/refused planning permission): 

https://planningapps.brighton-hove.gov.uk/online-applications/ (NEW LINK). The search software has been updated, see article above. 

Poor quality/badly maintained housing – interior: Private Sector Housing 01273 293156 (Mon – Fri 9am -5pm), psh@brighton-

hove.gov.uk   

Badly maintained exteriors, overgrown gardens:   If a licensed HMO, Private Sector Housing 01273 293156 (Mon – Fri 9am -5pm), 
psh@brighton-hove.gov.uk  

Fly-tipping, rubbish left outside a property: If on street, CityClean contact centre 01273 292929 Mon – Fri 9am – 5pm. If within 

curtilage of a licensed HMO Private Sector Housing 01273 293156 (Mon – Fri 9am -5pm), psh@brighton-hove.gov.uk. The 

university contacts will also follow up on refuse/recycling complaints. 

Bins, refuse/recycling collections, street cleaning: CityClean contact centre 01273 292929 Mon – Fri 9am – 5pm 

Noise nuisance: EHL on ehl.environmentalprotection@brighton-hove.gov.uk or 01273 294266. NB noise is not considered criminal or 

anti-social behaviour so not in itself a police matter. The university contacts will also follow up on noise complaints. 

Anti-social behaviour: can be reported to the Community Safety Team on 01273 292735 or communitysafety.casework@brighton-

hove.gcsx.gov.uk. Mon – Fri 0900-1700. All incidents and enquiries are responded to within one working day. 
http://www.safeinthecity.info/getting-help.   

Information and advice for people renting in the city: Rent Smart http://rentsmartbrightonhove.org/ 

General housing information from the council: http://www.brighton-hove.gov.uk/content/housing/general-housing 

http://www.brighton-hove.gov.uk/content/planning/planning-enforcement
http://www.brighton-hove.gov.uk/content/planning/planning-enforcement
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